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Investor Grievance Redressal Escalation Matrix for Affluence Shares and Stocks Private Limited- Stock Broker and Depository Participant 

 

 

For Stock Broking Related Services  

Details of Contact Person Address Contact No. Email Id 
Working 

Hours 

Customer care URVI SHAH 

4th Floor, A-6 Safal 

Profitaire, Corporate 

Road, Opp. AUDA 

Garden, Prahaladnagar, 

Ahmedabad 380051 

079-40776555 info@affluence.ooo 
Mon-Sat; 

9:00 am to 

12:30 pm and 

2:00 pm to 

5:00 pm 

excluding 

public 

holidays 

Head of Customer 

care 
JAYDEEP VAGHELA 079-67776527 trading.grievances@affluence.ooo 

Compliance 

Officer 
URVISH MANGER 079-67776526 compliance@affluence.ooo 

CEO / Designated 

Director 
MALAY KOTHARI 079-67776555 malay.kothari@affluence.ooo 

 

For Depository Participant Related services   

Details of   Contact Person   Address   Contact No.   Email Id   
Working 

Hours 

DP Services   RAVINDRA SHAH  

4th Floor, A-6 Safal 

Profitaire, Corporate 

Road, Opp. AUDA 

Garden, Prahaladnagar, 

Ahmedabad 380051 

079-67776536  demat@affluence.ooo  
Mon-Sat; 

9:00 am to 

12:30 pm and 

2:00 pm to 

5:00 pm 

excluding 

public 

holidays 

Head of Customer 

care   
JAYDEEP VAGHELA  079-67776527  grievances@affluence.ooo  

Compliance 

Officer   
URVISH MANGER  079-67776526  compliance@affluence.ooo  

CEO / Designated 

Director   
MALAY KOTHARI  079-67776555  malay.kothari@affluence.ooo  

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with  

  

BSE https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx  

NSE https://investorhelpline.nseindia.com/NICEPLUS/  

MCX https://www.mcxindia.com/Investor-Services  

NCDEX https://ncdex.com/investor_complaint  

CDSL https://www.cdslindia.com/Footer/grievances.aspx  

SEBI https://scores.gov.in/scores/Welcome.html  

 

https://secure-web.cisco.com/1VfVnJ3tr2EVABe-drl9RVDgszR224VGoBBgt1WdxJkOJHC6BrY7WDw_HPBryE9VlqFnXjfxU9naXzaivFjg5E4yYHSPuMsUxA2gSiSxzyEpY4zOXXG0RN3ELA5ZhzVCH1yE6lOf_JqjQ1pFYk53zBJV11MPD4E8uQCOxm7feqL0P7O5rIBoaXeKlCXziBEZZYJ6IM2HF5R_hqNXDHL2q5kyYw62e0TjsRon7kaiyuEKke-BkAr0F7mwSUz3MWME7WkjLazsr6aWUtPqorCc1ev66x1xEbvat7gkLm5IoH-3y0PHClj3ffO-7YgoZi8LAIsYTbnNiQ-TlfIpXNl6kQmgEeff9OqsoLeIEPjrlhvA4b1qCpOZJW6nqGJqNtcsmAAeM-1qbhu3H0w-tgPRKEyhI7-uKd0X7f_-g2cDmrMB6rkNL10aZlz-6kl6bTI-hbvS2GZZKmsVqHEu6jwIg0A/https%3A%2F%2Fbsecrs.bseindia.com%2Fecomplaint%2FfrmInvestorHome.aspx
https://secure-web.cisco.com/1G_IQd766X_9Psun51PO4nDk0Bbqd2fkNrPqInIc45BPSdl4kPA-NqUUZudk-wX8wCV-s9GGfijIxGpqefiJwa63s28gJ9IPkR0spri0uyXSwNJc_VGBeB8CfqDcn8gAELyJ44f2HVMeNx6cfldbqgrNoqO60u50KMWyYr6AUu0K87HBAc-m__2TbXK-ukNMMghTsL5t04XHFcc9eyOkdgSd9URN5sTG8KVyMYCE2qqjFGV7BBBntz2FMEM38v6aOTpxHpyqMXMUTWEj_yhSCymw3jAvnQcF-gUW-qAjKnHwE8UYrO4vGaSnoIX0UuTVnlwFdufXmhupWvjQk-S7RfB1h5EtU3y-v0C-AIeF7McMfruvltQjPttTXEpuhqiQXm8Qs1aaNO82_fzjEqYSALHbgDfjGRW2N3czYxDmrnLus74W31WIBBXBENIdNftyAUduRPjPswKXbRI_jYQZ_UA/https%3A%2F%2Finvestorhelpline.nseindia.com%2FNICEPLUS%2F
https://secure-web.cisco.com/19TJHvMwru3m4RRWUeNtu8bPszRU22bCyV9B5WglvZbNMVEDnphLekshwhcaRHSXJiw2UzkfCDPKTHDK-KAqxxfs31O0CUU6_YGgPV4H1jRrG4tEeG2KNGIEA9f4tdYIJ_oC8JZikbSiX3D0gS_m_Fb9jfJnVXVx6O__HhantIhjmIu4RegFRrdPlnKCSmJNXlX8Dyh740D5JsCYQZTXLeR3MRMw3Ts_ZW751mVwuGV5JxHJCN8xQE9XXm92qvKI6zOWq2Auk2xcOk4kkTLYCTflFO0Dr-yiTLCKjDjNDNrTyOVkqOvuKh9sewoLop74Lfox21kIWnhuh0fWvIGm15H7nOF6ELrX8HUNT04ewobQDQPTKDBFVxA2BCaqzirHsmt9hfkw-1xQkwtfEqmg2d68JJyga5Snu_lrZ8swPORKbaDrf0g3IM4fhzD-3NF98WtKbqLuevu3TyuxKXAb0KA/https%3A%2F%2Fwww.mcxindia.com%2FInvestor-Services
https://secure-web.cisco.com/1qUsx1WPLR6nKkBTwhE2-vgzEIxBYhXECgXG3SXldcwXvseo4yycFcln0qFpkt2HF_Cpnp5HSnDZZMktNyJVMwFqN9sn0z1prDXr3s4KJtpPwF6RyJWMlPaVJeHOCZWskX1aVzAPZ1CWo0NaXvhoGt7uqX8p5jV4VscfLEhgIFVJk9gO_1HG6ykOfrWhteYsg0iRnv3Llnz105aphigocbIy6fN9F28jXE-pifNwQ0IN3PB6x4r7RgQn02-WKrRe8EKiEJaRAIrvPYqE1Cb0ml2OV9OUWRsAL_tuO5B1wnWCJ4pDz_d42lGW6gZCb6iQ15tsksKm9__aVJnY2ZoltchP4cHmRyX-feIT8sFQA7Q_tbdivVTZoGFSdkRfGS4lqTcUS5kSeduI6LOtyIPMVufA4QYAG7gPEk4afQAmRQdlysDfHiyqyy5QdAyi1ltz3TS8UTv5SDQLsOoqw8MJnvg/https%3A%2F%2Fncdex.com%2Finvestor_complaint
https://secure-web.cisco.com/1_WbdauRwspS0imvl5nVNSmqozLPyz42shqIUA3Uv8jMkTnitpi4Qusg-kuC3m_8BTpp44UfIvTSXNWTx-jDW8f-LlmGacjz4nY7zVqL79klbKT6KGpPfZnwY5SFkNwrQzKe722pv4LVe28lZNDM_lu8pNJbRK9B8lm_GnnauTqcQpm-50Ps8Gc7tBtB-1HrssROG9Kjimtglk-yAQnhJhLlBYWy5fioDo3Ti94sqagMWU6Erz25fyrv0Ud6Fcrrz-UNtXdC0QbDFo87BhEv_9N89B3PkW6dvmr9hM0XzPc2yMpvkKB0-j8gR53frlSwYZwl5wQ_7oE4jxgi_j7oeDp_f6pMl76jS8yv8GzMYDu0ZwcThwhqrJDbMm3H_X_ddbuvHWarHUVzEMO5IKZR2MNG-Ki-Nmnm0tKAj0_OZ4olOVVqw6ahyRAnsvfhrSU0xFwuOoJYrHNYbLgEs6ivpBg/https%3A%2F%2Fwww.cdslindia.com%2FFooter%2Fgrievances.aspx
https://secure-web.cisco.com/1VHLf6-ZAhkXN99kUeED3px-zIMAndJKjDAly9YP4h_ZStGxDTu1SvzsLbTBUOCuBknRzz1oAJaExYZ5Y2Q4fAcMF1Qu0Q30gP8EKb3UzmvjJr6UpUbYc5Y1RVNoqhkQSrfw5_M-NuAtvYviBJY_kprbquJKLPk4h5KrMtqd8-zHA6W2NsiNrLCzsL8mUz3i-yHe7g8ZO2rD4ERf1ofJuCC7BOBgfnyVIDyewrNTDjqPjK4KQVOj3nG2CTcpJs9LyrOl1G7ov3ES56aDK2DA4fYc1tQ7Qdh3OwsIofOXjANJkSNeMtg4zKDDy4zRwyaiKUZl8wTBPPWxNxaLnwzv-NW9xJJ80nRSBY3_-g9y6SOE4AYS8BqPCyRKJ5lPVsltInXyQgn74homVfsXwphmS7gFk2esMu76rAyEjyyspz0C_q0EEz_YdSKZeY2t-JbvzNFdqVGOmrPK7-Arv9J4L9A/https%3A%2F%2Fscores.gov.in%2Fscores%2FWelcome.html

